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IIS Prequisites

Installing 1S with AssetWorx is generally a very simple process. The AssetWorx
installer automatically runs a batch file which calls a command-line tool called DISM to
enable all of the necessary prerequisites needed for the web application to run correctly.

If a company is setup to run Windows Updated internally, rather than through Microsoft,

it can disable the DISM tool. When this happens, it is necessary to manually enable 11S
features through Windows.
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Enabling Prerequisites

There are two ways of enabling the necessary Windows features depending on which Operating
System is being used:

1. Windows Server — First Open Server Manager and click Add Roles And Features. Check
Role based installation. Check your server from the list. Finally scroll down to enable the
necessary features detailed below.

2. Windows 10 — From the Windows Task Manager, type “turn windows features on or off”
and click on the option presented. Finally scroll down to enable the necessary features
detailed below.

Necessary features to check on next page.
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1Y Windows Features = m} X

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

+ @ .NET Framework 3.5 (includes .NET 2.0 and 3.0)
- [®] © .NET Framework 4.8 Advanced Services
[ ASP.NET 4.8
= E] WCF Services
HTTP Activation
Message Queuing (MSMQ) Activation
Named Pipe Activation
TCP Activation
TCP Port Sharing
M Internet Explorer 11
= E] Internet Information Services
+«[M " FTP Server
+[4 " Web Management Tools
- [®] © World Wide Web Services
- @] Application Development Features
.NET Extensibility 3.5
.NET Extensibility 4.8
Application Initialization
ASP
ASP.NET 3.5
ASP.NET 4.8
CcaGl
ISAPI Extensions
ISAPI Filters
Server-Side Includes
WebSocket Protocol
+ [ Common HTTP Features
+ |Z Health and Diagnostics
+ B Performance Features
+[M security
Internet Information Services Hostable Web Core
Legacy Components
Media Features
Microsoft Message Queue (MSMQ) Server
Microsoft Print to PDF
Microsoft XPS Document Writer
Print and Document Services
Remote Differential Compression APl Support
Simple TCPIP services (i.e. echo, daytime etc)
SMB 1.0/CIFS File Sharing Support
Telnet Client
TFTP Client
Virtual Machine Platform
Windows Hypervisor Platform
Windows Identity Foundation 3.5
Windows PowerShell 2.0
Windows Process Activation Service
Windows Projected File System
Windows Subsystem for Linux
Windows TIFF IFilter
Work Folders Client
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Troubleshooting

If you have enabled these features and you are still getting an Internal Server Error, first check
the c:\logs file to see if the AssetWorx server is generating a log file. If this file does not exist, that
means that the web server is not being initialized correctly. Follow these steps to show what the
error really is rather than the vague 500 server error:

1. Go to c:\inetpub\wwwroot\AssetWorx.Web\web.config

2. Add the following xml under the configuration parent:

<system.web>

<customErrors mode="0ff"/>
</system.web>
<system.webServer>

<httpErrors errorMode="Detailed" />
</system.webServer>

Open IIS and restart the AssetWorx web server. Try reloading the page to see detailed error
messages.
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